Daniela Novoa

774-602-7484 | djnovoa2005@gmail.com | linkedin.com/in/danielajnovoa | github.com/djnovoal

EDUCATION
University of Massachusetts Amherst Expected May 2028
B.S. in Computer Science | Minor in Natural Resources Conservation | Honors College Amherst, MA
Relevant Coursework GPA: 3.8

Object-Oriented Programming, Data Structures, Computer Systems Principles, Introduction to Computation
TECHNICAL SKILLS

Languages: Java, Python, C, JavaScript, TypeScript, HTML, CSS, LaTeX

Libraries & Frameworks: NumPy, Pandas, Matplotlib, React, Ray

Developer Tools: Jupyter Notebook, Git, VS Code, Node.js, Eclipse, Terminal, Ollama

Systems & Platforms: Microsoft 365, Microsoft Intune, Microsoft Defender, Active Directory, Microsoft Entra ID,
Google Workspace, Zoom Phone, PaperCut

EXPERIENCE
IT Support Specialist Summer 2026
Insource Services, Inc. Boston, MA

» Deployed and enrolled 600+ student Chromebooks and Lenovo ThinkPads, supporting endpoint provisioning and
device readiness.

e Provisioned and managed user accounts across Active Directory, Microsoft Entra ID, and Google Workspace,
including directory synchronization and end-to-end onboarding workflows.

o Configured and supported PaperCut print management and printer infrastructure, troubleshooting connectivity
and configuration issues during print fleet deployments.

o Migrated 50+ phone users from TPx to Zoom Phone provisioning systems, assigning telephone numbers and
configuring user settings through the Zoom administration portal.

o Diagnosed and resolved hardware, software, identity, and network connectivity issues across multiple client
environments using Microsoft 365, Intune, Defender, and Google Workspace.

Student Ambassador May 2025 — Present
Uniwversity of Massachusetts Amherst — Commonwealth Honors College Ambherst, MA

e Lead information sessions for prospective students and families, explaining academic programs and the Honors
College experience.

o Present to 200+ students and families during university visit days, communicating program information and
answering questions.

e Provide administrative and front-desk support in faculty and dean’s offices, assisting with daily office operations.

PRrRoOJECTS

AT Model Performance Benchmarking | Python, Ollama, Ray March 2026

» Benchmarked inference performance across Mistral, Llama 3, Phi-3, Qwen3:4B, Qwen3:8B, and DeepSeek-R1:8B
using Ollama.

o Measured model latency, CPU utilization, and memory consumption across prompt categories, including
summarization, coding, question answering, and translation.

o Implemented Ray-based workload simulations to investigate Al task execution across multiple CPU resources,
modeling aspects of distributed computing environments.

Personal Website | HTML, CSS, JavaScript December 2025 — Present
» Developed and deployed a personal portfolio website using HTML, CSS, and JavaScript.
o Configured and explored web infrastructure concepts, including DNS, HTTPS, and website deployment.

EXTRACURRICULAR

Women in Informatics and Computer Science | Vice President August 2025 — Present
e Promote an inclusive community for women and gender minorities in computing through community-building and
professional development initiatives.

o Lead the executive board in planning and coordinating professional development and social events.

CMD-IT/ACM Richard Tapia Celebration of Diversity in Computing Conference September 2026
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